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Preventive Care
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	GET A HEAD START ON PREVENTIVE CARE!

	From benefits questions to finding the right care, help is closer than you think! We’ve rounded up these go‑to TG resources for benefits questions, support, and where to find care when you need it.
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	Have Benefits Questions? Start with the Heart!
Need help finding benefits resources but aren’t sure where to start? Need more information about TG benefit plans and programs? Transcarent provides virtual access to care, benefits navigation, clinical guidance, care delivery and more! Scan the QR code to download the app so it’s available when you need it. You can also visit member.transcarent.com or call 888-994-8481.

	Scan here:
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	My Smart Contacts
Stay connected to your benefits anytime, anywhere! My Smart Contacts contains contact information for all of your benefit carriers – in one convenient place! Before hitting the road, save My Smart Contacts to your mobile device’s home page and share with dependents on your plans so you’ll all have quick and easy access to your benefits!
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WHERE TO GO FOR CARE!
When it’s serious, the emergency room is the right place to go. But for routine issues like an ear infection, sore throat or feeling under the weather, your TG benefits give you convenient, in‑network options that fit into your schedule and help you save money!
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	Virtual Visits: Get care 24/7 from wherever you are! You can video chat with licensed doctors by web, phone or mobile app.
	[image: Lights On with solid fill]


Compared to urgent care, the cost of treating a non-life-threatening condition can cost up to five times more at the ER!
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	Doctor’s Office: Generally, the best place to go for non-emergency care. You’ll save money when getting care from in-network providers
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	Urgent Care: Best for non-emergency care on evenings and weekends. Most have online or phone check-in.
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	Emergency Room (ER): Open 24/7. Highest out-of-pocket cost to you and typically longest wait times. May be multiple bills for services.
	

	

	Want More Details About Your TG Benefits? 
Be sure to visit our benefits website, tggroupbenefits.com (password: TGNA; location: United States). 
There, you’ll find helpful information about all your benefits. 
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